How To Turn On Captioning 

Windows Media Player version 9 and higher (Windows)

    Windows Media Player must be in Full Mode (Control+F1), rather than Skins Mode. Windows Media Player has a variety of visual skins available, but few support the display of closed captions.

    Turn on captions by performing the following steps:

  1)      Press Alt+P to activate the Play menu (this hotkey combination will work even if the application menu is not visible)

   2)     Select Captions and Subtitles

   3)     Select On if Available

    In version 10 and higher, an additional step required in some circumstances because Windows Media Player's security settings block the display of captions by default. To assure that the display of captions is permitted, perform the following steps:

     1)   Press Alt+T to activate the Tools menu (this hotkey combination will work even if the application menu is not visible)

     2)   Select Options

     3)   Select the Security tab

     4)   Check the box beside "Show local captions when present"

     5)   Select OK

QuickTime Player 7.2 and higher (Windows or Mac)

In QuickTime Player, all captions are open captions (if available, captions are always visible on the screen). The same is true for audio description.

    In the Windows version, select Edit > Preferences > Player Preferences. On the General tab, select "Show closed captions when available". 

    In the Mac version, select Quicktime Player > Preferences. On the General tab, select "Show closed captions when available". 

Real Player version 9 and higher (Windows and Mac)

    In the Windows version, select Tools > Preferences from the menu bar.

    In the Mac version, select Real One Player™ > Preferences from the menu bar.

    Several Preferences categories appear in the left column. From these categories, select Content.

    Under Content, there is a section titled Accessibility, which includes two checkboxes, one for toggling captions, and one for toggling descriptive audio.

